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The Basic Communication Model of Education

· Grounds its basis for teaching on the interaction between the teacher and students

· Immediate, recurring feedback if necessary

· Provides opportunities for the students to ask questions to the teacher

            ↱--------------------- teacher feedback ------------------------↓ 

teacher ------------ message(instruction content) ------------ student
           ↑-------------------------- student output ----------------------- ↵
Characteristics of Distance Education

· Utilizes mediated communication

· A small number of teachers with many students

· Pace of study not determined by regular classes

Distance Education through Various Media

Book

· In written form

· Most effectively used in textbooks and problem solving drill books

· No interactions between the message sender and the receiver

· The students can set the pace of learning by themselves

writer (teacher) ------------ book (instruction material) --------→ reader (student)
Correspondence
· In written form

· Most effective when solving problems and assignments requiring feedback from the teacher

· Delayed feedback 

· The pace of study set partly by the students themselves (except assignment deadlines)

    ↱ ------------------ teacher feedback (corrected assignment )  ----------------↓
teacher ------------ assignments, problems (instructional material) ---------→ student
   ↑---------------------- student output (completed assignment) -------------------- ↵
Broadcast (radio and television)
· Use of audio materials (TV and radio)/audio-visual materials (TV only)

· Substantial leeway in time constraint (audio tape, VCR) → the students can set the pace of study

· No interaction opportunities

· No feedback

· No visual information transmittable through radio

teacher ------------ broadcast lecture (instruction material) --------→ student
Off-line computer-based software
· Possibly interactive (artificial?).

· Interaction in written form (input through keyboard and mouse, although not necessarily verbal).

cf. voice recognition technology, synthesized computer voice 

· The students can set the pace of learning by themselves

↱ ----------------------------- computer feedback  -------------------------------↓
teacher ------------ computer-based software (instructional material) ---------→ student
↑----------------------------------- student output ------------------------------------ ↵
On-line computer-mediated instruction
· Instant feedback (maybe with some delay, in case of using written messages for interaction)

· Can utilize visual material and/or audio material 

· Impossible for the teacher to interact on-line with many students

· Pace of study set by the teacher?

↱ -------------------------------- teacher feedback  -------------------------------↓
teacher ------------ on-line mediated input (instructional material) ---------→ student
↑------------------------------------ student output ----------------------------------- ↵
Summary of Distance Education through Various Media


INTERACTION
FEEDBACK 
VISUAL MATERIALS
PACE OF STUDY

Traditional classroom
face-to-face with the teacher
immediate
all formats available
determined by teacher

Book
None
none
only still materials
determined by the student

Correspondence
in written form
delayed
only still materials
partially determined by the student

Radio
None
none
only audio materials
basically determined by the teacher

Television
None
none
all formats available
basically determined by the teacher

Computer software (off-line)
with the machine, at least partially in written form
possibly immediate
all formats available
basically determined by the student

Internet (on-line)
with the teacher or in written form
possibly immediate
all formats available
possibly determined by the student

The Four Linguistic Skills

· receptive skills – reading & listening

production skills – writing & speaking

· instantaneous – listening, speaking 

non-instantaneous – reading, writing

· audio – listening, speaking

visual – reading, writing

receptive
production


instantaneous
LISTENING
SPEAKING
audio

non-instantaneous
READING
WRITING
visual

The Adequacies and Inadequacies of Distance Education for Language Education
· Listening - suitable, (need some feedback for monitoring performance results).  

· Reading - suitable by nature (need feedback to make sure that their reading of the text is correct and appropriate).

· Writing - a little difficult, but not impossible (difficult to give substantial amount of feedback – incompatible with the nature of distance education)

· Speaking - impossible (no on-the-spot communicative interaction involved in distance education). No feedback for pattern practices.

The “Academic Style” of Language Education

· The style used in most upper-level language education classes around the world.

· Does not involve direct interaction between the teacher and the students or interaction between students.  

· The objectives are mostly cognitive, such as cultivation of thought processes and understanding towards a different culture (Cook, 1991).  

· Can prepare the students for actual language use, but it is inadequate to actually train language usage to them (Cook, 1991).  

Communicative Competence and Communication Competence

· In the discipline of foreign language education, it is taken for granted that learning a foreign language will contribute to the students’ understanding of the culture in which the target language is spoken.  

· Both concepts refer to the ability of a person to communicate effectively across cultures.  
· Communicative competence (used in foreign language education)

· The knowledge the speaker-hearer has of what constitutes appropriate as well as correct language behavior and also of what constitutes effective language behavior in relation to particular communicative goals. (Ellis, 1994, p.13).  

· Communication competence (used in intercultural communication)

· The ability to effectively and appropriately execute communication behaviors to elicit a desired responses in a specific environment. (Chen, 1990, p.247)
· The overall internal capability of an individual to manage key challenging factors of intercultural communication ... explained not as communication competence in dealing with a specific culture but as the cognitive, affective, and operational adaptability of an individual’s internal system in all intercultural communication contexts. (Kim, 1991, p.259).  

Adding Intercultural Education into Foreign Language Education

· The target of intercultural education can be the students’ cognitive level, affective level, or behavioral level (Koike, 2000).  

· Cognitive and affective contents can be incorporated into the teaching material regardless of whether the teacher is in a position to be able to receive students’ output or give feedbacks to them.  

· The factual knowledge and awareness raising will lay grounds for communicating across cultures, which should help the students communicate effectively when they are faced with a situation where they have to put what they learned in practice.  

· Supplementing foreign language education by communicative competence would be the most effective strategy for preparing students’ mindsets for communicating effectively in a particular culture. The students can learn the principle as well as the tools for communicating effectively in a particular culture.  

QUESTION

Are classroom situations in Japanese universities all that different from the distance education situations mentioned above?
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